
WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 3:  GETTING BETTER
Data for Recipients in the Southern Region

GENERAL HEALTH AHP DNC GHC GLX HUM MCH MHS NET PHY PRC SHP UHP SO Region ALL HMOs

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6 - 14
# of Eligibles 272 3,201 1,276 27 246 924 364 8 1,162 6 39 3,132 9,956 91,320
# of Eligibles Receiving 5 87 14 0 0 52 3 0 37 1 2 61 262 1,890
% Eligibles Receiving / Total Eligibles 1.84 2.72 1.10 0.00 0.00 5.63 0.82 0.00 3.18 16.67 5.13 1.95 2.63 2.07
# of Eligible Years 134 1,718 794 16 118 518 156 3 598 3 26 1,866 5,949 60,037
% Eligibles Receiving / Eligible-Year 3.73 5.06 1.76 0.00 0.00 10.04 1.92 0.00 6.19 33.33 7.69 3.27 4.40 3.15
# of Visits (Frequency) 5 118 24 0 0 63 1 0 51 1 2 0 265 2,824
# of Visits per Eligible Receiving 1.00 1.36 1.71 0.00 0.00 1.21 0.33 0.00 1.38 1.00 1.00 0.00 * *

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 15 - 20
# of Eligibles 92 1,156 370 10 111 323 140 4 439 3 12 983 3,419 32,361
# of Eligibles Receiving 1 42 6 0 1 5 0 0 13 0 0 13 81 499
% Eligibles Receiving / Total Eligibles 1.09 3.63 1.62 0.00 0.90 1.55 0.00 0.00 2.96 0.00 0.00 1.32 2.37 1.54
# of Eligible Years 35 497 202 5 40 138 48 2 182 1 4 480 1,633 17,705
% Eligibles Receiving / Eligible-Year 2.86 8.45 2.97 0.00 2.50 3.62 0.00 0.00 7.14 0.00 0.00 2.71 4.96 2.82
# of Visits (Frequency) 1 49 11 0 0 5 0 0 14 0 0 0 80 797
# of Visits per Eligible Receiving 1.00 1.17 1.83 0.00 0.00 1.00 0.00 0.00 1.08 0.00 0.00 0.00 * *

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 21+
# of Eligibles 182 2,680 875 10 205 839 270 6 968 4 28 2,349 7,940 69,274
# of Eligibles Receiving 3 96 34 0 0 34 3 0 51 0 1 124 346 2,304
% Eligibles Receiving / Total Eligibles 1.65 3.58 3.89 0.00 0.00 4.05 1.11 0.00 5.27 0.00 3.57 5.28 4.36 3.33
# of Eligible Years 65 1,187 461 4 91 386 98 2 409 2 14 1,170 3,890 38,939
% Eligibles Receiving / Eligible-Year 4.62 8.09 7.38 0.00 0.00 8.81 3.06 0.00 12.47 0.00 7.14 10.60 8.89 5.92
# of Visits (Frequency) 3 137 39 0 0 51 2 0 56 0 1 0 289 4,612
# of Visits per Eligible Receiving 1.00 1.43 1.15 0.00 0.00 1.50 0.67 0.00 1.10 0.00 1.00 0.00 * *

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6+
# of Eligibles 534 6,874 2,451 46 547 2,046 762 17 2,518 13 78 6,303 20,782 187,244
# of Eligibles Receiving 9 225 54 0 1 91 6 0 101 1 3 198 689 4,693
% Eligibles Receiving / Total Eligibles 1.69 3.27 2.20 0.00 0.18 4.45 0.79 0.00 4.01 7.69 3.85 3.14 3.32 2.51
# of Eligible Years 233 3,402 1,457 24 249 1,041 302 7 1,189 6 45 3,517 11,471 116,673
% Eligibles Receiving / Eligible-Year 3.86 6.61 3.71 0.00 0.40 8.74 1.99 0.00 8.49 16.67 6.67 5.63 6.01 4.02
# of Visits (Frequency) 9 304 74 0 0 119 3 0 121 1 3 0 634 8,233
# of Visits per Eligible Receiving 1.00 1.35 1.37 0.00 0.00 1.31 0.50 0.00 1.20 1.00 1.00 0.00 * *

*Averages are not provided.  Not all HMOs provided visit counts.

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 3:  GETTING BETTER
Data for Recipients in the Southern Region

GENERAL HEALTH AHP DNC GHC GLX HUM MCH MHS NET PHY PRC SHP UHP SO Region ALL HMOs

Mental Health Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 272 3,201 1,276 27 246 924 364 8 1,162 6 39 3,132 9,956 91,320
# of Eligibles Receiving 10 182 83 0 10 123 3 0 68 0 2 173 654 3,146
% Eligibles Receiving / Total Eligibles 3.68 5.69 6.50 0.00 4.07 13.31 0.82 0.00 5.85 0.00 5.13 5.52 6.57 3.45
# of Eligible Years 134 1,718 794 16 118 518 156 3 598 3 26 1,866 5,949 60,037
% Eligibles Receiving / Eligible-Year 7.46 10.59 10.45 0.00 8.47 23.75 1.92 0.00 11.37 0.00 7.69 9.27 10.99 5.24
# of Visits (Frequency) 39 873 584 0 0 758 5 0 425 0 0 0 2,684 2,824
# of Visits per Eligible Receiving 3.90 4.80 7.04 0.00 0.00 6.16 1.67 0.00 6.25 0.00 0.00 0.00 * *

Mental Health Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 92 1,156 370 10 111 323 140 4 439 3 12 983 3,419 32,361
# of Eligibles Receiving 3 56 27 0 3 14 0 0 16 0 0 35 154 762
% Eligibles Receiving / Total Eligibles 3.26 4.84 7.30 0.00 2.70 4.33 0.00 0.00 3.64 0.00 0.00 3.56 4.50 2.35
# of Eligible Years 35 497 202 5 40 138 48 2 182 1 4 480 1,633 17,705
% Eligibles Receiving / Eligible-Year 8.57 11.27 13.37 0.00 7.50 10.14 0.00 0.00 8.79 0.00 0.00 7.29 9.43 4.30
# of Visits (Frequency) 10 184 244 0 0 69 0 0 67 0 0 0 574 2,872
# of Visits per Eligible Receiving 3.33 3.29 9.04 0.00 0.00 4.93 0.00 0.00 4.19 0.00 0.00 0.00 * *

Mental Health Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 182 2,680 875 10 205 839 270 6 968 4 28 2,349 7,940 69,274
# of Eligibles Receiving 7 163 112 0 14 87 2 0 68 0 0 208 661 3,364
% Eligibles Receiving / Total Eligibles 3.85 6.08 12.80 0.00 6.83 10.37 0.74 0.00 7.02 0.00 0.00 8.85 8.32 4.86
# of Eligible Years 65 1,187 461 4 91 386 98 2 409 2 14 1,170 3,890 38,939
% Eligibles Receiving / Eligible-Year 10.77 13.73 24.30 0.00 15.38 22.54 2.04 0.00 16.63 0.00 0.00 17.78 16.99 8.64
# of Visits (Frequency) 34 781 654 0 0 617 5 0 366 0 0 0 2,457 15,493
# of Visits per Eligible Receiving 4.86 4.79 5.84 0.00 0.00 7.09 2.50 0.00 5.38 0.00 0.00 0.00 * *

Mental Health Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 534 6,874 2,451 46 547 2,046 762 17 2,518 13 78 6,303 20,782 187,244
# of Eligibles Receiving 20 401 222 0 27 224 5 0 152 0 2 416 1,469 7,272
% Eligibles Receiving / Total Eligibles 3.75 5.83 9.06 0.00 4.94 10.95 0.66 0.00 6.04 0.00 2.56 6.60 7.07 3.88
# of Eligible Years 233 3,402 1,457 24 249 1,041 302 7 1,189 6 45 3,517 11,471 116,673
% Eligibles Receiving / Eligible-Year 8.58 11.79 15.24 0.00 10.84 21.52 1.66 0.00 12.78 0.00 4.44 11.83 12.81 6.23
# of Visits (Frequency) 83 1,838 1,482 0 0 1,444 10 0 858 0 0 0 5,715 32,419
# of Visits per Eligible Receiving 4.15 4.58 6.68 0.00 0.00 6.45 2.00 0.00 5.64 0.00 0.00 0.00 * *

*Averages are not provided.  Not all HMOs provided visit counts.

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 3:  GETTING BETTER
Data for Recipients in the Southern Region

GENERAL HEALTH AHP DNC GHC GLX HUM MCH MHS NET PHY PRC SHP UHP SO Region ALL HMOs

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6 - 14
# of Eligibles 272 3,201 1,276 27 246 924 364 8 1,162 6 39 3,132 9,956 91,320
# of Eligibles Receiving 0 2 0 0 0 3 0 0 1 1 0 2 9 487
% Eligibles Receiving / Total Eligibles 0.00 0.06 0.00 0.00 0.00 0.32 0.00 0.00 0.09 16.67 0.00 0.06 0.09 0.53
# of Eligible Years 134 1,718 794 16 118 518 156 3 598 3 26 1,866 5,949 60,037
% Eligibles Receiving / Eligible-Year 0.00 0.12 0.00 0.00 0.00 0.58 0.00 0.00 0.17 33.33 0.00 0.11 0.15 0.81
# of Visits (Frequency) 0 5 0 0 0 35 0 0 3 1 0 0 44 2,824
# of Visits per Eligible Receiving 0.00 2.50 0.00 0.00 0.00 11.67 0.00 0.00 3.00 1.00 0.00 0.00 * *

Substance Abuse Day Treatment and/or Outpatient Services, Ages 15 - 20
# of Eligibles 92 1,156 370 10 111 323 140 4 439 3 12 983 3,419 32,361
# of Eligibles Receiving 0 12 2 0 0 4 1 0 4 0 0 8 31 192
% Eligibles Receiving / Total Eligibles 0.00 1.04 0.54 0.00 0.00 1.24 0.71 0.00 0.91 0.00 0.00 0.81 0.91 0.59
# of Eligible Years 35 497 202 5 40 138 48 2 182 1 4 480 1,633 17,705
% Eligibles Receiving / Eligible-Year 0.00 2.41 0.99 0.00 0.00 2.90 2.08 0.00 2.20 0.00 0.00 1.67 1.90 1.08
# of Visits (Frequency) 0 98 0 0 0 51 0 0 40 0 0 0 189 998
# of Visits per Eligible Receiving 0.00 8.17 0.00 0.00 0.00 12.75 0.00 0.00 10.00 0.00 0.00 0.00 * *

Substance Abuse Day Treatment and/or Outpatient Services, Ages 21+
# of Eligibles 182 2,680 875 10 205 839 270 6 968 4 28 2,349 7,940 69,274
# of Eligibles Receiving 1 33 24 0 2 19 0 1 11 0 0 66 157 1,071
% Eligibles Receiving / Total Eligibles 0.55 1.23 2.74 0.00 0.98 2.26 0.00 16.67 1.14 0.00 0.00 2.81 1.98 1.55
# of Eligible Years 65 1,187 461 4 91 386 98 2 409 2 14 1,170 3,890 38,939
% Eligibles Receiving / Eligible-Year 1.54 2.78 5.21 0.00 2.20 4.92 0.00 50.00 2.69 0.00 0.00 5.64 4.04 2.75
# of Visits (Frequency) 9 203 0 0 0 29 0 1 71 0 0 0 313 4,515
# of Visits per Eligible Receiving 9.00 6.15 0.00 0.00 0.00 1.53 0.00 1.00 6.45 0.00 0.00 0.00 * *

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6+
# of Eligibles 534 6,874 2,451 46 547 2,046 762 17 2,518 13 78 6,303 20,782 187,244
# of Eligibles Receiving 1 47 26 0 2 26 1 1 16 1 0 76 197 1,750
% Eligibles Receiving / Total Eligibles 0.19 0.68 1.06 0.00 0.37 1.27 0.13 5.88 0.64 7.69 0.00 1.21 0.95 0.93
# of Eligible Years 233 3,402 1,457 24 249 1,041 302 7 1,189 6 45 3,517 11,471 116,673
% Eligibles Receiving / Eligible-Year 0.43 1.38 1.78 0.00 0.80 2.50 0.33 14.29 1.35 16.67 0.00 2.16 1.72 1.50
# of Visits (Frequency) 9 306 0 0 0 376 0 1 114 1 0 0 807 7,797
# of Visits per Eligible Receiving 9.00 6.51 0.00 0.00 0.00 14.46 0.00 1.00 7.13 1.00 0.00 0.00 * *

*Averages are not provided.  Not all HMOs provided visit counts.

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 3:  GETTING BETTER
Data for Recipients in the Southern Region

GENERAL HEALTH AHP DNC GHC GLX HUM MCH MHS NET PHY PRC SHP UHP SO Region ALL HMOs

Recipients Discharged for Substance Abuse Detoxification, Ages 6+
# of Eligibles 534 6,874 2,451 46 547 2,046 762 17 2,518 13 78 6,303 20,782 187,244
# of Eligibles Receiving 0 0 0 0 0 3 0 0 0 0 0 4 7 139
% Eligibles Receiving / Total Eligibles 0.00 0.00 0.00 0.00 0.00 0.15 0.00 0.00 0.00 0.00 0.00 0.06 0.03 0.07
# of Eligible Years 233 3,402 1,457 24 249 1,041 302 7 1,189 6 45 3,517 11,471 116,673
% Eligibles Receiving / Eligible-Year 0.00 0.00 0.00 0.00 0.00 0.29 0.00 0.00 0.00 0.00 0.00 0.11 0.06 0.12

Recipients Discharged for Substance Abuse Rehabilitation, Ages 6+
# of Eligibles 534 6,874 2,451 46 547 2,046 762 17 2,518 13 78 6,303 20,782 187,244
# of Eligibles Receiving 0 17 0 0 0 4 0 0 0 0 0 0 21 138
% Eligibles Receiving / Total Eligibles 0.00 0.25 0.00 0.00 0.00 0.20 0.00 0.00 0.00 0.00 0.00 0.00 0.10 0.07
# of Eligible Years 233 3,402 1,457 24 249 1,041 302 7 1,189 6 45 3,517 11,471 116,673
% Eligibles Receiving / Eligible-Year 0.00 0.50 0.00 0.00 0.00 0.38 0.00 0.00 0.00 0.00 0.00 0.00 0.18 0.12

Recipients Discharged for Major Affective Disorders, Ages 6+
# of Eligibles 23,635 534 46 6,874 2,451 762 547 2,046 17 2,518 13 78 6,303 187,244
# of Eligibles Receiving 0 11 8 0 3 10 1 0 5 0 0 9 47 594
% Eligibles Receiving / Total Eligibles 0.00 2.06 17.39 0.00 0.12 1.31 0.18 0.00 29.41 0.00 0.00 11.54 0.75 0.32
# of Eligible Years 15,372 233 24 3,402 1,457 302 249 1,041 7 1,189 6 45 3,517 116,673
% Eligibles Receiving / Eligible-Year 0.00 4.72 33.33 0.00 0.21 3.31 0.40 0.00 71.43 0.00 0.00 20.00 1.34 0.51

Recipients Readmitted for Major Affective Disorders within 1 Year, Ages 6+
# of Eligibles Discharged 0 11 8 0 3 10 1 0 5 0 0 9 47 594
# of Eligibles Readmitted 0 2 0 0 1 4 0 0 0 0 0 3 10 365
% Readmitted 0.00 18.18 0.00 0.00 33.33 40.00 0.00 0.00 0.00 0.00 0.00 33.33 21.28 61.45

Maj. Aff. Dis. Discharges with Followup Services within 30 Days of Discharge, Ages 6+
# of Discharges* 0 11 8 0 4 15 1 0 5 0 0 11 40 1,027
# of Discharges with Followup Services* 0 1 0 0 0 53 0 0 5 0 0 6 12 698
% of Discharges with Followup Services* 0.00 9.09 0.00 0.00 0.00 353.33 0.00 0.00 100.00 0.00 0.00 54.55 30.00 67.96

*Averages exclude MCH, which is considered an outlier for this indicator.

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan

65 Wisconsin Department of Health and Family Services



WISCONSIN MEDICAID HMO COMPARISON REPORT:  1997 Data Tables

Table 3:  GETTING BETTER
Data for Recipients in the Southern Region

GENERAL HEALTH AHP DNC GHC GLX HUM MCH MHS NET PHY PRC SHP UHP SO Region ALL HMOs

Psychiatric Discharges
# of Eligibles 975 11,521 3,550 74 839 3,226 1,280 33 4,349 29 132 9,859 33,309 290,201
# of Eligible Years 462 6,009 2,178 40 404 1,745 533 13 2,130 13 78 5,735 19,340 187,913
# of Discharges 3 31 28 0 4 0 4 0 8 0 0 27 105 624
Average Length of Stay 4.67 5.13 8.96 0.00 2.00 0.00 0.00 0.00 9.38 0.00 0.00 5.63 6.52 4.61
Discharges per 1,000 Eligibles 3.08 2.69 7.89 0.00 4.77 0.00 3.13 0.00 1.84 0.00 0.00 2.74 3.15 2.15
Discharges per 1,000 Eligible-Years 6.49 5.16 12.86 0.00 9.90 0.00 7.50 0.00 3.76 0.00 0.00 4.71 5.43 3.32

Substance Abuse Discharges
# of Eligibles 975 11,521 3,550 74 839 3,226 1,280 33 4,349 29 132 9,859 33,309 290,201
# of Eligible Years 462 6,009 2,178 40 404 1,745 533 13 2,130 13 78 5,735 19,340 187,913
# of Discharges 0 13 4 0 1 0 0 0 5 0 0 13 36 218
Average Length of Stay 0.00 4.31 1.00 0.00 1.00 0.00 0.00 0.00 5.60 0.00 0.00 6.15 4.69 4.32
Discharges per 1,000 Eligibles 0.00 1.13 1.13 0.00 1.19 0.00 0.00 0.00 1.15 0.00 0.00 1.32 1.08 0.75
Discharges per 1,000 Eligible-Years 0.00 2.16 1.84 0.00 2.48 0.00 0.00 0.00 2.35 0.00 0.00 2.27 1.86 1.16

*Psychiatric discharges exclude MHS' non-Milwaukee data from calculation of average length of stay

AHP:  Atrium Health Plan GHE:  Group Health Cooperative of Eau Claire MXC:  Maxicare UHP:  Unity Health Plans
CHS:  Compcare GLX:  Greater La Crosse Health Plan NET:  Network Health Plan UNH:  United Health of WI
DNC:  Dean Health Plan HUM:  Humana PHY:  Physicians Plus VHP:  Valley Health Plan
FAM:  Family Health Plan MCH:  Mercy Care Health Plan PRC:  Primecare
GHC:  Group Health Cooperative of South Central WI MHS:  Managed Health Services SHP:  Security Health Plan
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